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KIA Interior Fixture Program Warranty Information

1. DCl warrants the Products identified in Retailer’s Order Agreement against defects in
workmanship and materials for a period of (3) three years from date of sale of the Products that
they will (i) meet or exceed applicable government standards, regulations, guidelines, rules, and
laws, regarding the Products, (ii) be fabricated, assembled, manufactured and installed fully in
accordance with the applicable specifications, (iii) be of merchantable quality, and (iv) be free
from defects in material and/or workmanship, in each case, subject to normal use and ordinary
“wear and tear”, provided (i) the Products remain in the location as originally delivered/installed
and are not moved therefrom, (ii) once product(s) are delivered, they remain in a climate
controlled and secure environment at all times, and (iii) the Product(s) are used in the manner for
which they were designed and intended.

Exceptions: graphics, [electronics,] color chips or fabrics [and trim components] carry a (1)
one year limited warranty from date of sale, commercial light fixtures and/or digital
equipment as applicable are only warranted through the Manufacturer’s warranty and light
bulbs which carry no warranty.

2. This warranty does not extend to damage from misuse, neglect, improper installation (if DCI did
not perform), mishandling, fire, lightening, theft, vandalism, or any acts of God.

3. DCJI’'s warranty obligation is conditioned upon it receiving prompt written notice within the
warranty period of any claim. DCI will determine the nature of the problem and may elect, at its
sole discretion, to satisfy any claim by repair, replacement, or refund of the purchase price of the
product involved. DCI will not be responsible for repairs not authorized by it or problems
attributable to normal wear or misuse. DCI will not accept returned product unless DCI authorizes
the return and Retailer pays all applicable re-stock and/or return shipping charges.

4. Inno event shall DCI have any liability for any special, incidental or consequential damages,
whether in contract or tort, for any breach of warranty or other act or default of DCl including,
without limitation, any liability for any loss of business, profits or goodwill. THE FOREGOING
WARRANTIES AND REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES AND
REMEDIES WHATSOEVER, EXPRESSED OR IMPLIED. DCI DISCLAIMS ALL OTHER WARRANTIES,
INCLUDING IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE.

5. Any electronic or other Products that are not DCI-manufactured components are not subject to
DClI’s warranty, but rather the original manufacturer’ warranty.
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